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LONDON PRIDE

Ibstock Brick’s London offices havemoved.
Witheffectfrom27Aprilyoucanfindusat:-

IBSTOCK
BRICHK

(FirstFloor) 21-23,Dorset Square,

London NW1 6QE

Tel: 020 75633000Tel:Sales08709034013Fax:
020 75633139

These attractive new premisesareconveniently
located close to Baker Street Underground and
MaryleboneStation, a step north from Marylebone
Road. Excellent local service, specialist design
advice andrapidaccesstosampleswillbe
provided from the new offices. Dorset Square will
alsobehometotherenownedlbstockDesign
Seminars. You can be assured oflbstockBrick’s
continuing dedicationto yourneedsinLondon.

ThenewlbstockBrickLondonDesignCentreinDorsetSquare

THE NEW WORLD OF
ARCHITECTURAL TERRACOTTA

The durable beautyandcreativepossibilitiesofarchitectural terracotta and
glazedfaience areopenedupinournewlbstockHathernwarebrochure.The
range of colours and options to achievethedesired effect and to solve curved,
precise orhighly decorative detailsarevirtuallyinfinite.

Excellent built examples fromaroundtheworldareillustrated. New build schemes
suchasNolPoultrybyJamesSterlingMichaelWilford&Associatessitalongside
more traditional facadesandrestorationprojects.WeareuniqueastheonlyUK
brickproducer able to offerhighqualityarchitecturalterracotta.Comeandseeus
show at the Heritage Forum onJune20-22attheBusinessDesign Centre, Islington,
Londonandpickupabrochure.

Ororder onefromour Literature Hotline on08709034030.

InJanuary, 14 staff from McCarthy & Stone’s
South West Region attendedthefirstoftwofull
day trainingsessions at our Cattybrook works,
near Bristol. Thecourse coveredtheall-
important subject of achieving better brickwork
on site andalsoincludedthe practicalities of
special shapes use. Regional Buyer David
Ashford judgedthedayasextremelyinformative
andhasinvited us topresent totheir sub-
contractors later this year.

SAM P L E O U R S E RVI C E Format Availability
OuraimatlbstockBrickistogivecustomersthe Displaypanel(onablackboard) | Nextday
industry’spremiersamplesservice. We can't wait to show 3 - stretchers

them to you. 2 - snapheaders

So we provide dedicated samples facility forfastresponseand L= natural header

guaranteed directdelivery, across a wide range offormats. Brickbox Next day

A computerbased request serviceatalloursalesoffices Stretcher Asagreed
automatically orderssamplesfromthecentralsamples Header Asagreed
despatch unit. Samples, in a standardised presentation for Sitepanel(fromfactory) 5 working days
easier comparison,are sent direct to customers by couriers | BeSPokepanels 7 working days
who'vewon'ExpressCarrieroftheYear’awardforthelast 3 - stretchers across

eightyears. Sowe'llgetthemtoyoufast.Overnightinmany | 8- Stretchers deep

cases - but see the table fortypical turnaround times.

Ibstock Design Advisor PeterHarrison hasbeen honoured

with a Gold Award from the British InstituteofArchitectural
Technologists (BIAT) for servicestotheconstruction

industry, the InstituteanditsSouthWalesandWestregion.

The Institute is theprofessionalbodyfortechnologists in the
construction industryand Peter (a member since 1965) has
beenactiveinits affairslocally and at nationallevel.Peter
worked inarchitects’ practicesandlocalgovernmentarchitects
departments, beforejoininglbstock in1987.HewastheDesign
Advisor to the South West, whoretired earlier thisyear.

Caption: The award wes presentad to Peter (rig i) by Fegioral Council Membar Mr Les Smith
at the ot of Salk bury cathed ml s pie during aguided four of the cathedral roofspaces

DE LA WARR PAVILION IBSTOCK BRICK
BANDSTAND & IBSTOCK GROUP

TheDeLaWarrPavilion,Britain’s third most loved

buildingofthelastcenturyaccordingtoaDaily Important changes to our organisationhavebeen

Telegraphsurvey, istohaveanewneighbour.A made following the amalgamationofthelbstock

newbandstandistobedesignedtostand BuildingProductsandForticretebusinessesunder

alongside the Gradellistedmodernist CRHownership.

architectural icon at Bexhill on Sea, thedesign Thebrickbusiness, withwhich the Ibstock name is most

chosen as theresultofanarchitectural stronglyassociated, isnowlbstockBrickLimited.Its
scope covers all claybricks and pavers from our 24

competition.
Ibstock’sAshdownfactorybeingjustafewmiles factories and Hathernwarearchitectural terracotta. The

away,ourassociationswiththeareaarestrong.Soare| new Ibstock Bricklogo is being introduced into all

our links with engineering and architecture facultiesat | material, takingthecompanyintothenewMillennium
Canterbury and with local schools.Sowewerehappy [With clarityofpurposeandvision.

to help sponsor theventure, helping thewinning Ibstock’sstoneoperations(Anstone, Shearstone,and
concept become a reality, byfundingpartofthe Masoncrete)avebeen merged withthethreedivisions
detailed design costs. ofForticretemakingconcreteproducts, architectural
CompanySecretary | Productsandroofing.This is known as ForticreteLimited.
StephenHardy,MBE, | A separate entity - Ibstock Group -

withanarchitectural L has beensetuptosupplycentral S

studentinvolved functionstothesetwocompanies. m.‘.
e OU
Consultationwithcustomerswas
a major influence on these

inthenew
decisionsand a major
IBSTOCK

bandstanddesign.
communicationsexercise
B RICK

has beencarriedouttoinform
peopleofthechanges.




Wewereveryconcernedovertheunacceptablyhigh level

of complaints aboutcertainbricks from Nostell, and have
taken action to tackle the underlying problem.
Thecomplaintscentredonperforationcracking.Theremedial
action,identified throughlbstock’sContinuousimprovement
process, was to change from 10-holeto3-holeperforationand
this wasimplemented last summer.
Theproductshapehasimproved,perforation cracking has
been eliminated and thebricksaremorestructurally sound.
Andcustomer complaints havefallen drastically- a highly
satisfactory outcome. The new perforationpatternisbeing
extendedtoallNostellbuffbricks.

COMPLAINTS CRACK-DOWN

LIFE-LONG LEARNING

Pictured(L-R)are:
GrahamJackson,
DavidDickson,

JohnRichards,
HelenBygate,
Grahamlrish,

| AdrianJones,

f MikeKimmerand

Well trained, technically expertsalesrepresentatives arean
essential element inlbstock Brick’s service. Theyare, after all,
ourambassadors. For new recruits or forrefreshingtheskills of
‘older hands’we’vedevelopedthelBPU,aweeklongtechnical
and salestrainingprogramme.
It’'snododdle.Threedaysoftechnicalandproducttrainingon
anintensive8am-6pmschedulewith written andpractical
examinationstofollow.Aminimum70%passstandardis
required ofourstaff.Oncethathurdleisoverthefinaltwodays
focus onsalesskills.

The three technicaldaysareopentosomed our larger
customers’ sales representativesand atthesixthIBPUheldin
MarchrepresentativesfromTaylor Maxwell (Birmingham and
Glasgow),andCharterhouseConstructionMaterialsjoined
Ibstock Brickstaff.Thenextcourseis scheduled for mid
October 2000.

CharlieWestbrook,

¥ DavidDesborough.

HIMLEY
RANGE .

EA ¢ 4/ LY ad

Usingtheskillsandtechnologyofotherlocal
works in the West Midlands we have
successfully replicated key productsformerly
madeatthenowclosedHimleyfactory.The
following productsare now availablefrom
Stourbridge:

m Himley Dulwich Weathered Yellow
m Himley Crown Buff

m Himley Mixed Russet

W Himley Worcestershire Mixture

B Himley Worcestershire Orange

Thefollowingproducts arenowavailable from
Aldridge:

m Himley Ebony Black
B Himley Dark Brown Rustic

ARCHITECTURAL
TERRACOTTA
CROSSES THE POND

Ibstock Hathernware recentlyexhibited attheRestoration&
Renovation 2000ExpoandConferenceinBoston,awell
attended showcase for thisspecialisedpartofourbusiness.

Itclosely followedoursuccessfulrestorationoftheterracotta domeandlanternontheKentuckyStateCapitol

Building and interest waslively.

Ibstock Hathernware SalesManager David Maddocks gave a conferencetalkonthemanufactureofarchitectural
terracotta,recent projects in theUS,Canada,Australia,HollandandtheUKwereshownandthenewarchitectural

terracotta brochurelaunched.

Caption:The IbstockHathernwarestand. The stand team included David Maddocks, Jonathon Gilmore (Ibstock
Brick Design Advisor for Scotland&Northernlreland),Erin McNamara (USHathernwarerepresentative) and Jerry

Carrier(Technical ServicesManager, Glen-Gery Corporation).

GREENING

TheLeicestersiteoflbstockBrickhasbeencertifiedtolSO14001,theprestigiousinternational standardforEnvironmental
ManagementSystems.Leicesteristhefirstsitetowinaccreditation,butothersarenotfarbehind.

Manufacturing processcontrolsandeffectiveuseofresourcesplayanimportantpartinachievingthisenvironmentalstandard
- a good exampleofthisistheuseofwater.RainwateratLeicesteriscaptured,storedandusedinthebrickmakingprocess
andonlydrinkingwaterisbroughtontothesite.

Community awareness

Buttheawardalsoreflectstheculmination ofmanyyears’effort,environmentalawarenessandcommunityinvolvement at
Leicester. Perhaps it started withtheavenueoftreesplantedtocelebratethecoronationofKingGeorgeVin1910.In 1997
localschools helpedwith theplantingofover4000treestoextendtheNationalForest,aninitiativewhichresulted ina
BusinessandtheEnvironmentAwardin 1998fromNorth WestLeicestershireCouncil.Afurther4000treeshavetaken rootat
theLeicestersitesincethen.

Theinvolvementofspecialistgroupsis activelyencouraged - for example in managing raremarshorchidsfoundinthe
restoredquarry,andthepondinthesameareawhichisusedbytheRSPBasahospitalforinjuredbirds,Thecompanyhas
introduced stiles into itsfencingtoencouragelocal walkersto use thelandaroundtheperimeter.Asareflectionof long-term
commitment, ourCompanySecretarywasawardedtheMBEforservicestothelocalcommunity,themajorityofwhich
includedenvironmental improvements.

TheStoryElsewhere

Asacompany,wedemonstratedourenvironmental commitmentbyrestoringandlandscapingoversevenhectaresofland
andbyplantingover13,000treesinthethirteen-monthperiod to theendof1999.Duringthesameperiod,some£3million
wasallocatedtothecleaningofkilnexhaustgasesacross thecompany.
Inthefuture,weintendtoextendthelSO14001schemetoalllbstockplantsandtheprocessisalreadyunderway.Dates have
beenset with assessorsBSI to inspectthreemorefactoriesandafurtherthreearestartingtopreparefortheirassessments.

onlMarch2000.Themuch A
strengthenedOfficeofFairTradingnow |

has substantialnewpowerstoensure |
thatcompaniescomplywiththenew Often the best ideasare |
Act.WeatlbstockBrickhaveworked the simplestandCaplock,
veryhardtofamiliariseourselveswith Ibstock Brick’s coping |
theAct.Ourcompanypolicy-notonly . - iy |
andcappingsystem,is : T

toenforceitsprovisionsbuttobe ) < !
extremelyvigilantindoingso-has a caseinpoint.Caplock e
beencommunicatedtoallmembersof | isdesignedtoaddsecurity 1
oursalesforceduringaseriesof to parapet andboundary

walls, wherevandalismmay —

TheCompetitionAct,alongawaited
and highly significantpieceof
commercial legislationcameintoforce

The
Competition
Act

briefingsessionsheldinFebruary.
beaproblem,and

consequentlycanreducelifetime maintenance
costs.

BrickDevelopmentAssociation-

Trading Working Party

Some monthsago,WolffOlins,amajorLondonagencyundertook
researchintotheUKbrickindustryonbehalfoftheBrick
DevelopmentAssociation.Afterextensivetimespentwithcustomers
of theUKbrickindustry,WolffOlinsconcludedthat,as
manufacturers, wehadto:

The heart of the Caplocksystemis a specially
designed PVC-u extrusion which,over its2mlength,
locks together the toptwocourses of brickwork to
form a virtuallyimmovable monolithicmass.
For moredetailsphone our DesignAdviceHotlineon
08709034018
Caplock:
B Lockscopingsandcappingsintoplace
B Vandal anddamage resistant
B Strong evenifmortardeteriorates
m Easy to build
B Available in many profiles
m Full range of specials - eg angles,returns,
stopendsandtransitions
B Suitable for solid, cavity,radial and sloping
walls,flush and overhanging.

B Bemoreconsistentinquality

M Bemoreinnovativeinthedevelopmentofproductsandservices

M Fully understandhowwecouldimproveourcontributiontothe
development ofcraftsmenbricklayers

B Makeourchannelsofdistributionmoretransparentand simple

The BrickDevelopmentAssociati on,therefore,taskeditsTrading
WorkingParty(TWP)toundertakeworkonananalysisofthe
channels ofdistribution.Aproposalhasnowbeendevelopedforthe
settingupofaBDAApprovedDistributorScheme,whichthe
Association’smembersmaywishtochoosefortheirproducts,the
criteriaforwhichhasbeendrawnupbythe TWR withtheappropriate
legaladvice,forsubmissiontotheOfficeofFairTradingseeking
approvaloftheproposals.




